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Tabmauna 1 TIOKA3ATEJIN,

XAPAKTEPU3VYIOILIUE OBIIUE KPUTEPUU OLIEHKU KAUECTBA YCJIOBUI
OKA3AHUA YCIIYT MBY «MUBC» r. Hosokysuenka 3a 2020 rox

N /o

TToka3arens

MakcumanbHa
s BEIUYWHA

3HAaYNMOCTD
oKasareist

3HaueHHUE
IOKAa3aTelIs C
Y4E€TOM €ro
3HAYUMOCTH

Kpurepuii "OTKPBITOCTS M JOCTYITHOCTh HH(OPMAITUH O

0 opraHu3anuu KyJibTyphl"

1.1.

CootBercTtBre WHGOPMAIUU O JCATEIBHOCTH
OpraHu3aIuiy, pa3MeIIeHHOoI Ha
00111eI0CTYITHBIX MH(GOPMAIIMOHHBIX pecypcax,
nepeyHio nHpopManuu U TpeOOBaHUSIM K HE,
YCTaHOBJICHHBIM HOPMAaTHUBHBIMHU TPABOBBIMU
aktamu <1>:

- Ha WHPOPMAIMOHHBIX CTCHJAX B MOMEIICHUN
OpraHu3aIuiy,

- Ha o(QUIUATBHOM CaiiTe OpraHU3alhH B
H(OPMaILMOHHO-TEIEKOMM yHUKAIIHOHHOM
cet "UnTepuer".

100 6ammoB

30%

30 0amnoB

Baaasl Bamero yupe:xxaenus

100

30%

30 6a1710B

1.2.

Obecneuenne  Ha  oUUUAIBHOM  caiiTe
OpraHu3ali Haduuus W (QYHKIMOHUPOBAHUS
JUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOM CBSI3U M
B3aUMO/ICHCTBHS C TTOyJaTENSIMHU YCIIYT:

- TenedoHa,

- 3JICKTPOHHOM MOYTHI,

- 2JIEKTPOHHBIX cepBUCOB ((opma s mojrauu
AIIEKTPOHHOTO
oOpaleHus/xKano0bl/IpeII0KEHUS; pasznen
"JacTo 3amaBaeMble BONPOCH"; TOTydyeHUE
KOHCYJIbTallUM IO OKa3bIBAEMBbIM YyCIyram H
mp.);

- o0ecrieyeHHe TEXHUYECKOW BO3MOXKHOCTH
BBIPQKEHUS TMOJy4aTeleM YCIyr MHEHHS O
Ka4eCcTBE OKa3aHMsl YCIYT (HAIWYHE aHKETHI JUIS
OTpoca rpaXk1aH WM TUIEPCCHUIKU Ha Hee)

100 6amnoB

30%

30 0amoB

BaJsibl Bamero yupesxkaenus

100

30%

30 6as10B

1.3

Hona moisydarenel yciayr, YAOBIETBOPEHHBIX
OTKpPBITOCTBIO, TOJIHOTOM M  JOCTYIHOCTBIO
uH(poOpMalMd O JAESITeNbHOCTH OpraHU3aluH,

100 6amoB

40%

40 6as1oB




pa3MelieHHON Ha WH(OPMAalMOHHBIX CTEHJaX,
Ha caiite B nH(pOPMAIMOHHO-
TeJIeKOMMYHUKaMonHo cetu "HMHtepuer" (B
% oT 00IIero Yncia ONMPONMIEHHBIX TOyJaTenen
yeuyr)
Baanbl Bamero yupe:xaeHust 73,4 6a1na 29,36% 29 da10B
Uroro 100% 100 Ganos
Banabl Bamero yupe:xaeHust 89,36% 89 6ay10B
2. Kpurepuii "KompopTHOCTB yCIIOBHIA MPEOCTABICHUS yCayr' <2>
2.1. |Ob6ecneuenue B opranm3anud  KoMpopTHbIX | 100 GaymoB 50% 50 6amtoB

YCIIOBUH JJIs1 IPEIOCTABIEHUS YCIYT:

- Hajguuue KOMGOPTHOW  30HBI  OTIbIXa
(oxunanus);

- HaJu4yue M MOHATHOCTh HABUTALMM BHYTPHU
OpraHu3aluy;

- IOCTYITHOCTb MTUTHEBOU BOJIbI;

- H&JIWYUME U  JIOCTYIHOCTh  CAHHUTAPHO-
TUTMEHUYECKUX MTOMEIICHUI (uucrora
MOMEILICHUH, HAJTMYUE MbUIA, BOJbI, TyaJIETHON
Oymaru u mp.);

- CaHUTAPHOE COCTOSIHUE MTOMEILEHHI
OpraHu3aIui;

- BO3MOKHOCTb OpOHUpPOBaHUs
YCIYTU/JOCTYHOCTh 3aliCH Ha TOJy4YeHHE
yeayru (1o tenedoHy, ¢ MCIOIb30BaHUEM CETH
"NuTepuer” Ha oduHanbHOM caire
OpraHu3aIiy, MPU JUIHOM MTOCEIICHUH U TIp.)

Banabl Bamero yupe:xaenus 60 6a/10B 30% 30 6ay10B

2.2. Bpems oxunanus npenocTaBieHus yCIyru JlaHHBII OKa3aTenp HE IPUMEHSETCS 1T OLIEHKU
OpraHu3aluil KyJbTypbl

2.3. |[dons momyuareneit ycmyr, yaoBiaeTBOpeHHBIX | 100 6amnos 50% 50 GayoB
KOM(OPTHOCTBIO  YCJIOBHH  TIPEIOCTABICHHS
yenyr (B % OT oO0Iero 4mcia OMPOIICHHBIX
MoJTyJaTesiel yCiyr)

Baaasl Bamero yupe:xaenus 70,5 6a110B 35,25 % 35 da10B
Uroro 100% 100 6ammos
Banusl Bamero yupe:xaenus 65,25% 65 0ays10B

3. Kpurepuii "JlocTynHOCTB ycnyr A1 HHBaIUIOB"
3.1. |O6GopynoBanue Ttepputopuu, npuieramoomeii k| 100 6amnos 30% 30 GayoB

<3> |opraHuzalu{, WU €€ IOMEIIEHUH C Y4YEeTOM
JOCTYITHOCTH JIJIS1 MHBAJIMJIOB:




- o0opymoBaHne BXOJIHBIX rpymmn
MaH/yCcaMu/IOJbEMHBIMHU TUIAT(HOPMaMU;

-  HaJM4Me  BBIJCICHHBIX  CTOSHOK  JUIS
ABTOTPAHCIOPTHBIX CPEICTB MHBAJIU/IOB;

- HAJIMYUE aAalTHPOBAHHBIX JIUPTOB, TOPYIHEH,
pacUIMpEeHHBIX JBEPHBIX IPOEMOB;

- HAJTMYUE CMEHHBIX KPECEeN-KOJISICOK;

-  HaJIM4YUe CIEUUAIBHO  00O0pPYIOBaHHBIX
CAaHUTAPHO-TUTUCHUYECKUX  IIOMEUICHUH B
OpraHu3aIH

banabl Bamero yupekaieHus

20 0a10B

5%

5 0annoB

3.2.

ObecrieueHne B~ OpraHu3allid  YCJIOBUH
JOCTYIHOCTH,  TO3BOJSIIOLIMX  HMHBaIUAAM
Iojly4yaTb  yCIYIM HapaBHE C JpYIUMH,
BKJIIOYAs:

- 1yOnupoBaHUE JJI WHBAJIUAOB IO CIyXYy U
3pEHUIO 3BYKOBOU U 3pUTENbHON NHGOpMAIUY;
- nyOoIMpoBaHWE HAJINUCEW, 3HAKOB WU WMHOU
TEKCTOBOM W  rpaduueckod  HHPOpMAIUH
3HAKaMHU, BBITOJIHEHHBIMH PEJIbe(PHO-TOUCTHBIM
mpudTom bpaiins;

- BO3MOXXHOCTb NPEAOCTaBICHUS MHBAIMIAM 10
CIIyXy (cmyxy u 3pEHUI0) yCIyr
cyprornepeBogurKa (TuaocypaonepeBoIInKa);
- HaIU4Yue aIbTepHATHBHOU BEpPCHH
OQUIMaTIBHOTO caliTa OpraHu3alud B CETU
"UnaTepHeT" 111 MUHBAIIMJIOB 10 3PEHUIO;

- IOMOIlb,  OKa3blBaeMas  pabOTHUKaMU
OpraHu3aly, MpOUIeIIIUMU  HEo0X0oauMoe
o0ydyeHue (MHCTPYKTUpPOBaHHUE) (BO3MOXXHOCTH
COTPOBOXKACHHS pAOOTHUKAMHU OpPTaHU3AIIHH );

- HaJIW4YhMe BO3MOXXHOCTH IPEIOCTABIICHUS
YCIIYTH B AUCTAHIIMOHHOM PEXUME WIH HA IOMY

100 GamioB

40%

40 daiutoB

baJyuiel Bamero yupexaenus

60 0a/10B

24%

24 danua

3.3.

Jonst momydartenedt yciayr, YAOBIETBOPEHHBIX
JIOCTYITHOCTBIO YCIYT JUIsl MHBAIUA0B (B % OT
o0IIero 4ucia ONpOIIEHHBIX MoJydarenen
YCIIYT - UHBAJIUJIOB)

100 GayuioB

30%

30 6amoB

Basibl Bamero yupeskaenus

28,9 6aJs10B

8,6

8,6 0aJL10B

Hroro

100%

100 GayuioB

baanbl Bamero yupe:xxaieHus

37,6%

37,6 6asL10B

Kpurepuii "J[oOpoxkenareabHOCTb, BEXKIUBOCTh pAOOTHUKOB OPraHu3

anuun'" <2>

4.1.

Jons mosydarenel yciayr, yIOBJIETBOPEHHBIX

100 GasuioB

40%

40 6ayuIoB




J0OPOKENaTENBHOCTHIO, BEXKITUBOCTHIO
pabOTHUKOB OpraHu3aIi, OOECICUNBAIOIINX
NEPBUYHBI  KOHTaKT ©  HH(OOPMHUpPOBAHHE

nojyvarens yciayrd (paOOTHUKH CIIPaBOYHOM,
KacCHpbl W IIpouee) IMPH HEMOCPEICTBEHHOM
oOpamennn B opranuzanuio (B % OT o01ero
YHCIIa ONPONICHHBIX MOydaTeNel yCiIyr)

banabl Bamero yupe:kaenust

94,3 6a1a

37,7%

37,7 6a110B

4.2.

Jonst momydarened yciayr, YAOBIETBOPEHHBIX
J0OPOKENaTENbHOCTHIO, BEXJIUBOCTHIO
pabOTHUKOB OpraHU3aIK, O0ECICUNBAIOIINX
HEMOCPEACTBEHHOE  OKa3aHHE YCIyrd Hpu
oOpaiiennn B opranuzauuio (B % OT o01ero
YHCia OMPOIICHHBIX TOTyJaTeNel yCiyr)

100 GaiutoB

40%

40 6asu1oB

banabl Bamero yupe:xkaenus

94,3 6a1a

37,7%

37,7 6anaos

4.3.

Jonst monydatenei yciayr, YAOBIETBOPEHHBIX
JI0OpPOKENaTENBHOCTHIO, BEXJIUBOCTBIO
pabOTHUKOB OpraHW3alMy NPU HCIIOJIb30BAHUH
JTUCTAHIIMOHHBIX (OpPM B3aUMOACHCTBHS (IO
TeseoHy, Mo IEKTPOHHOH MOYTE, C MOMOIIBIO
AJICKTPOHHBIX CEPBUCOB (ITOAYN AJIEKTPOHHOTO
oOparieHus/kano0/mpeIoKEeHN, 3almucu  Ha
MOJIy4YCHUE YCIIYTH, MOJyYeHHE KOHCYJbTAIlUU
MO0 OKa3blBaeMbIM yciyram u 1p.)) (B % or
o0IIero dYucia ONpOIICHHBIX MOJyJaTenen

yeuyr)

100 6amoB

20%

20 6asuIoB

baJyuiel Bamero yupexaenus

80,34 6as1a

16,68%

16,68 6a110B

Hroro

100%

100 GayuioB

baunbl Bamero yupexxaieHus

92%

92 6asL1a

Kpurepuii "Y 10BIE€TBOPEHHOCTD YCIOBUSAMHU OKa3aHUs ycayr"

<2>

5.1.

Jonst momydateneil yciayr, KOTOpbIE TOTOBBI
PEKOMEHIOBAaTh OPTraHU3AII0 POJCTBEHHUKAM
U 3HAaKOMbIM (MOIJIM OBl €€ PEeKOMEHI0BaTh,
ecii  Obl  OblIa  BO3MOXHOCTH  BbIOOpaA
opranm3aiuu) (B % or oOmero uucia
OTPOILIEHHBIX MOJy4yaTenen yCiyr)

100 6amnoB

30%

30 0amoB

BaJsibl Bamero yupesxkaenus

88,8 6a1a

26,4%

26,4 6as1a

5.2.

Jonst monydareneil yciayr, yIOBJIETBOPEHHBIX
rpa¢ukoM paboTel opraHuzamuun (B % OT
o0IIero 4ucia OMPOIICHHBIX TMoNydyaTenei

yeuyr)

100 GasuioB

20%

20 0ayu1oB

Basnbl Bamero yupexaeHus

88,2 dayL10B

17,6%

17,6 6a10B




5.3. | Homst momydarenei yciyr, yaoBieTBopeHHBIX B| 100 GammoB 50% 50 6ammoB
[EJIOM  yCIOBHSIMH  OKa3aHUs  yCIyr B
opranmzaiui (B % oT oOmero yucia
OIPOILEHHBIX NOJy4YaTeNel yCiIyr)
Baansl Bamero yupe:xaenus 76,2 6ama 38% 38 6as10B
Hroro 100% 100 6amnoB
Baaabl Bamero yupexxaeHus 80% 80 6a10B

Tabmuna 2 — Pesynbrarel nposenenus Hesasucumoii ounenku kadectBa MBY «MUMBCy 3a

2020 rox
HaumenoBanus kputepusi | MakcuMaJabHbIN 6211 Bajibl
(mo MeToauKe) Bairero
yupexRIeHust
OTKpBITOCTH U IOCTYITHOCTh 34 29,6
uHpopManuy 00 OpraHu3auu
KyabTypsl (K;)
KomboprtHOCTh ycroBuit 30 19,5
npepocraieHus yceiyr(Kp)
JocTynHoCTh yeuyr s 37 13,68
unBan0B(Ks)
JloOpoxkenaTenbHOCTb, 36 33,49
BEXKIJIMBOCTh PAaOOTHHKOB
oprauu3zanun(Ky)
Y 10BIIETBOPEHHOCTH 38 30,44
YCIOBUSMU OKa3aHUS
yeayr(Ks)
Sn= (Kit Kot K34 Kot Ks)/5
PesynbraTel mpoBeneHUs 35 25,34
HesaBucumoin onieHku
kagectsa 3a 2020 rogx (Sy)




